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Co-ops Generate Billions in Income 
While Supporting Community Causes 

C ooperative businesses generate hundreds of thousands of
jobs and billions in income for their communities while
also supporting local causes ranging from education to the

environment, according to case studies.
The 20-plus pages of case studies, put together to help mark

October as National Co-op Month, show that co-ops take a back
seat to no other sector when it comes to making economic and
charitable contributions to their communities. 

Nearly 3,000 farmer cooperatives, for example, account for as
many as 300,000 jobs nationwide and a total payroll of more than
$8 billion. Some 270 local, consumer-owned telecommunications
cooperatives employ an average of 47 people each and generate
more than $2 billion in revenues annually. 

In Minnesota alone, cooperatives of all types generate more
than $10 billion in economic activity annually. In New York, credit
unions alone generate $4 billion annually. 

But co-ops also have a strong commitment to the communities in
which their members live and work. Every day, through cash contributions
and volunteerism, co-ops support local causes ranging from education to
the environment. They also invest in new community businesses. 

Lumbee River EMC is one of those co-ops. Lumbee River EMC
was presented a National Community Service Community Investment
Award by the National Rural Electric Cooperative Association
(NRECA) to honor LREMC’s leadership and contributions in a public-
private partnership that spurred economic growth and strengthened
the quality of life in its community.  

Cooperatives around the country have demonstrated similar
community commitment. For example:

• A rural electric co-op in South Dakota helped fund an ethanol
plant that today adds $50 million to the area’s economy.

• Four credit unions combined to assist low-income New 
Yorkers with their tax forms, triggering $2.5 million in tax 

refunds that otherwise would have gone unclaimed. 

• An Arizona food co-op formed a recycling program that now 
includes approximately 100 businesses and was cited as the 
best in the state. 

• A co-op printer in Massachusetts donates 10 percent of its 
profits to the community in support of causes including labor 
and human rights, the environment, child development and 
the homeless. 

It is no coincidence that co-ops show a special loyalty to their
communities. As member-controlled enterprises, co-ops are run
largely by the people who live and work in the communities they
serve. That gives them a different perspective from businesses
owned by distant investors. 

Cooperatives serve 120 million members, or four in 10 Americans.
They operate in virtually every industry and range in size from
small storefronts to Fortune 500 companies. 

Despite this diversity, co-ops have some things in common. They
are owned and democratically controlled by the people who use
their services or buy their goods. They are motivated by service to
their members, not by profit. 

These characteristics give co-ops an uncommon loyalty and
commitment to the communities in which they are located.

Community is not just where we work; it’s why we work.
Cooperatives are motivated to serve their members, not outside
investors. Doing that means we must also serve the communities in
which our members live, work and play.

At a time of increasing concern about the national economy, co-
ops are creating jobs, income and opportunity in their communities
every day. Sure, investor-owned businesses generate jobs and make
charitable contributions. But for co-ops it’s more personal. It’s a
critical part of where we work, what we do and why we do it. 

The case studies are available on the National Cooperative
Month Web site at www.coopmonth.coop. 
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Lumbee River
EMC Refunds
Capital Credits
Only your electric cooperative makes
every customer an owner of the
business. Unlike other electric utilities,
Lumbee River EMC exists to make sure
your needs are always met, not to make
a profit. As a member-owner, you share
in the profits in the form of capital
credit refunds.

The Cooperative works hard every
day to keep your rates as low as possible.
However, it’s nice to know that when
there are profits, you, as a member-
owner, will receive a share. That’s why
the Board of Directors, at their August
2007 meeting, approved approximately
$1.1 million for capital credit refunds.

In October, the Cooperative will be
paying 100% of the un-retired capital
credits from the year 1983 and about
11% of un-retired capital credits from
the year 1995. If you were a cooperative
member in 1983 or 1995, and you have
not received a capital credit check by
November 1, 2007, please call (910)
843-4131 and select option 4.



H
omeowners across America are
struggling to meet the increasing
cost of utilities. The best way to

lower your energy consumption is to
improve the efficiency of your home. But
what should you do first?

Your choice of energy improvement
projects should be based upon the type and
condition of your home. Consider these
questions as you craft a personal energy plan:

What is the condition of the exterior of
your home? Repair any broken windows,
loose siding, or missing trim before you do
anything else. You’ll spend extra money on
energy each month if outdoor air is
whistling through your home. Don’t worry
about caulking small holes and cracks.

How much insulation do you have in
your attic? Attic insulation keeps your
home warm in winter and cool in summer.
More insulation is always better—install at
least 10 to 12 inches (R-30) in temperate
climates, and 15 to 20 inches (R-50) in
cold climates.

Has your furnace or air conditioner
been serviced lately? These hard-working

appliances are the largest consumers of
energy in most homes. Periodic service can
improve their efficiency and extend their
lifespan. If you hire a professional
technician, ask about simple maintenance
tasks you can perform yourself.

How many old-fashioned incandescent
lights do you have? These traditional bulbs
use three times more electricity than
modern compact fluorescent lamps (CFLs).
Buy and install CFLs in any light fixtures you
use more than a few hours a day.

How old is your refrigerator? The
newest refrigerators take advantage of
technology that cuts their consumption to
one-quarter that of older units. Shop for an
ENERGY STAR© rated refrigerator to get
the most efficient models. Buy a smaller
refrigerator than you currently have for
added savings.
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Prioritizing Home Efficiency Improvements

Although windows provide our homes with light and ventilation, they can negatively
impact a home’s energy efficiency. Air conditioning and heating units fight with
poorly sealed and/or thin windows to keep your home at a comfortable temperature,
which accounts for 10 to 25 percent of your monthly electric utility bill. 

Adding storm windows to your home can help improve the efficiency of your
windows. Storm windows improve the comfort of your home by slowing the heat
movement and reducing air leakage. They can also help protect the primary windows
of your home from weather damage, such as rain or snowmelt. 

Beyond saving energy, storm windows can lower the maintenance costs on your
primary windows and reduce outside noise and pollutants from entering your home.
Storm windows also make it more difficult for potential intruders to enter a home
through a window.

Storm windows are relatively easy to apply to single-pane windows on single-
family or multi-family buildings. They can be applied on the interior or exterior of
your primary window. They range in price from inexpensive plastic sheets or films
designed for one heating season to thick glass units. 

Interior storm windows are better suited for apartments and homes with more
than one floor. They are also easier to install and remove and require less maintenance
because they are not exposed to outdoor elements. Exterior storm windows are
energy efficient but a bit pricey, and it may be more cost efficient to replace your
current windows.

When installing storm windows, it is important to remember that despite the
type of storm window you install, the storm window frame must be hung square
with the primary window. You should also consider how easy it is to move the storm
window for cleaning and ventilation.

Storm Windows Save Money
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